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OCCUPATION OF CHIEF INCOME EARNER*
QA. Which member of your household, either yourself or related to you, would you say is the CHIEF

INCOME EARNER, that is the person with the largest income, whether from employment, pensions,

state benefits, investments or any other source?

Self O Spouse/Partner (O  Other adult {specify) O

QB. Is the CHIEF WAGE EARNER

Working (either full or part time} ............cciiiiviiiiiiiiceiieeceenn, 1

Retired/not working with PRIVATE PENSIONS/MEANS.................. 2 AsKkac

Unemployed less than 6 Months .........ccoeeeeiiiiiiivniinniinniinee, 3

Unemployed more than 6 months ......cvevivniiiieiveiieenreenieireeeneenss 4

Retired with STATE BENEFIT/PENSION ONLY .......cccieveeerivnrinnnnns 5 CODE SOCIAL GRADE AS "E”
Not working with STATE BENEFIT ONLY ....ccovviriiiiiiienrenvirininnnnns 6

STUABNT Lo e e e e e aa e 7 ASKQC

QC. OCCUPATION OF CHIEF INCOME EARNER
Job title:

Job Description

fndustry Size of company

Qualifications

If manager/supervisor/self-employed - Number of people responsible for

*NB

1

2

w

If two or more
related people in
household have
equal income,
code the person
who is the oldest.

Treat couples

living together as

married, therefore
related.

Take respondent’s

CODE FOR
CLASS

C1
C2

)] o L3 w N -

occupation if not
related to others
in household.

INTERVIEWER’'S DECLARATION:

| declare that the interview was carried out in accordance with the written instructions and
within the MRS Code of Conduct, with the person named above who previously was unknown

to me.

INTERVIEWER’S SIGNATURE:

INTERVIEWER’S NAME (PLEASE PRINT)

INTERVIEWER’S NUMBER:

DATE:
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INTRODUCTION
Good morning/afternoon. My name is .... from INRA UK, an independent market research company (SHOW ID
CARD). We are carrying out a survey in this area, and would be grateful if you could help by answering some
questions.

HOUR MINUTES

RECORD INTERVIEW START TIME

Q1. What is your nationality? Please tell me the country {or countries) that apply. (MULTIPLE
ANSWERS POSSIBLE)

Belgium 1 (17)
Denmark 1 (18)
Germany 1 (19)

Greece 1 (20}

Spain 1 (21)

France 1 (22)

Ireland 1 (23)

Italy 1 {24)

Luxembourg 1 (25)

Netherlands 1 (26)

Portugal 1 (27)

United Kingdom (Great Britain, Northern Ireland) 1 (28)

Austria 1 (29)
Sweden 1 (30}

Finland 1 {31)

Other countries 1 {32)

Don’t know 1 (33)
CLOSE
INTERVIEW

EB47.2 - Q.1 - TREND

Q2. When you get together with friends, would you say you discuss political matters (34)
frequently, occasionally, or never?
Frequently 1

Occasionally 2
Never 3
Don’t know 4

£B47.2 - Q.2 - TREND

Q3. When you hold a strong opinion, do you ever find yourself persuading your friends,
relatives or fellow workers to share your views? Does this happen ...? (READ OUT) (35)
Often 1
From time to time 2
Rarely 3
Never 4
Don’t know 5

£B47.2 - Q.3 - TREND
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Q4. What are your expectations for the year to come : will 1998 be better, worse or the same, when it comes to...?
TICK READ OUT BETTER WORSE SAME DON'T
START KNOW
a) ... your life in general 1 2 3 4 (36)
b} ... the economic situation in the UK 1 2 3 4 (37)
c) ... the financial situation of your household 1 2 3 4 (38)
d) ... the employment situation in the UK 1 2 3 4 (39)
e) ... your personal job situation 1 2 3 4 (40)

£B46.0 - Q4 - TREND MODIFIED

Q.5a) On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the way
democracy works in the UK?

Q.5b) And how about the way democracy works in the European Union?

READ OUT VERY FAIRLY NOT VERY NOT AT ALL DON'T
SATISFIED SATISFIED SATISFIED SATISFIED KNOW

a) In the UK 1 2 3 4 5 (41)

b} In the European Union 1 2 3 4 6 (42)

EB43.1 - Q.6a&b - TREND

Q.6. | would like to ask you a question about how much trust you have in certain institutions. For each of the
following institutions, please tell me if you tend to trust it or tend not to trust it?

READ OUT TEND TO TRUST TEN‘[I.)RI‘:JOS'I;TO sgg;
a) The press 1 2 3 {43)
b} Radio 1 2 3 {44)
c¢) Television 1 2 3 (45)
d} Justice/the British legal system 1 2 3 (46)
e) The police 1 2 3 (47)
f} The army 1 2 3 {48)
g) The Church 1 2 3 {49)
h) Trade unions 1 2 3 (50}
i) Political parties 1 2 3 (1)
i} Civil service 1 2 3 {52)
k) Big companies 1 2 3 {53)
I} The UK government 1 2 3 (54)
m) The UK Parliament 1 2 3 (65)
n) The European Union 1 2 3 {56)
o) The United Nations 1 2 3 {57)
p} Non-Governmental Organisations 1 2 3 {68)
q) Charities 1 2 3 {59)

EB48.0 - NEW
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Q.7.  Using this scale, how much do you feel you know about the European Union, its policies, its institutions?

(SHOW CARD WITH SCALE])

KNOW NOTHING KNOW A| Don't
AT ALL GREAT DEAL | Know
READ OUT 1 2 3 4 9 10 11 | (60-61)
EB48.0 - NEW
Q8. If you are looking for information about the European Union, its policies, its
institutions, how do you get it? (SEVERAL ANSWERS POSSIBLE - DO NOT READ OQUT -
PROBE FULLY) How else?
Meetings 1 (62}
Discussions with relatives, friends, colleagues 1 (63)
Daily newspapers 1 (64)
Other newspapers, magazines 1 (65)
TV 1 (686)
Radio 1 {67)
Books, brochures, information leaflets 1 (68)
European information on notice boards in libraries, town halls, stations, post offices 1 (69)
EU-information offices, Euro-info-Centers, Euro-info Points, Euro-libraries, etc 1 {70)
Specialised national or regional government information offices 1 {(71)
Trade Unions or professional associations 1 (72}
Other organisations (e.g. consumers-organisations, etc.) 1 (73)
Contact a member of the European Parliament or a member of the British Parliament 1 (74)
| Other 1 {75)
Never look for such information/not interested 1 (76)
Don‘t know 1 (77

EB40 - Q.24 - TREND MODIFIED
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Qs. In general, how would you prefer to get information about the European Union? {(SHOW
CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)
A short leaflet, that just gives an overview 1 (78)
A more detailed brochure 1 {79)
A book giving you a complete description 1 (80}
A video tape 1 (81)
On the Internet 1 (82)
A CD-rom 1 {83)
A computer floppy disk 1 (84}
A computer terminal allowing you to consult databases 1 (85}
By the media only 1 (86)
| do not want information about the European Union (SPONTANEQUS) 1 (87)
None of these ways (SPONTANEOQOUS) 1 (88)
Don’t know 1 (89)
£B47.1-Q.12 - TREND
Q.10. About how often do you ... (SHOW CARD)
a) watch the news on television?
b) read the news in daily papers?
c) listen to the news on the radio?
READ OUT EVERYDAY SEVERAL TIMES ONCE OR LESS NEVER DON'T
A WEEK TWICE A WEEK OFTEN KNOW
a) News on television 1 2 3 4 5 6 (90)
b) News in daily papers 1 2 3 4 5 6 (91)
c) News on the radio 1 2 3 4 5 6 (92)
£EB47.1 - Q5 - TREND
Q.11. Do you think that the amount of coverage given to European Union affairs is far too much, too much, about

right, too little, far too little in ... (SHOW CARD)?
a) the news on British television

b} the news in British daily papers

c) the news on British radio stations

READ OUT Fﬁﬂﬂuzgo TOO MUCH ABOUT RIGHT JT(-);-CL)E Ft;;’&o ggg\;
a} in the news on British television 1 2 3 4 5 6 (93)
b) in the news in British daily papers 1 2 3 4 5 6 {94)
c) in the news on British radio stations 1 2 3 4 5 6 {95)

EB48.0 - NEW
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Q1t2.

Q13.

Q14.

Q15.

-6-
How fairly do you think do the British media cover European Union affairs? (READ OUT)

Very fairly
Quite fairly
Not very fairly
Not at all fairly

Don’t know

Generally speaking, do you think that the U.K.’s membership of the European Union is
...? (READ OUT)
A good thing
A bad thing
Neither good nor bad

Don’t know

Taking everything into consideration, would you say that the U.K. has on balance
benefited or not from being a member of the European Union?
Benefited
Not benefited

Don’t know

Which of the following statements best describe(s) what the European Union means to
you personally? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

A way to create a better future for young people
A European government

The ability to go wherever | want in Europe
Guaranteed lasting peace in Europe

A means of improving the economic situation in Europe
A way to create jobs

A way to protect the rights of citizens

A lot of bureaucracy, a waste of time and money
Just a dream, a utopian idea

The risk of losing our cultural diversity

Other (SPONTANEOUS)

Don’t know

{96)

1

2

3

4

5

£B48.0 - NEW

(97)

1

2

3

4
EB47.2 - Q.4 - TREND
(98)

1

2

3
£B47.2 - Q.5 - TREND

1 {99)

1 {100}

1 (101)

1 (102}

1 {103)

1 (104)

1 (105)

1 (106)

1 (107)

1 {108}

1 (109}

1 (110

EB47.2 - Q9 - NEW
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" Q.16.

-7-

Which, if any, European Union country or countries do you think can be politically trusted more than others?
{SHOW CARD - SEVERAL ANSWERS POSSIBLE)

Q.17. And which, if any, do you think are more efficient economically than others? (SHOW CARD - SEVERAL
ANSWERS POSSIBLE)

Q.18. And which, if any, do you think are more committed to the European Union than others?
{SHOW CARD - SEVERAL ANSWERS POSSIBLE)

Q.19. And which, if any, do you think are more reliable in business than others? {(SHOW CARD - SEVERAL ANSWERS
POSSIBLE)
READ OUT POLITICALLY | ECONOMICALLY MORE MORE RELIABLE

MORE MORE EFFICIENT EUROPEAN IN BUSINESS
TRUSTED COMMITMENT

Belgium 1(111) 1{128) 1 (145) 1(162)
Italy 1(112) 1(129) 1 (146) 1(163)
Denmark 1(113) 1 (130) 1{147) 1 {164}
Germany 1{114) 1(131) 1(148) 1 (165)
Greece 1{115) 1(132) 1(149) 1 (166)
Spain 1(116) 1(133) 1 (150) 1(167)
France 1(117) 1(134) 1(1561) 1(168)
Ireland 1(118) 1(135) 1(162) 1(169)
Netherlands 1(119) 1(136) 1 (1563) 1(170)
Luxembourg 1(120) 1(137) 1(154) 1(171)
Portugal 1(121) 1{138) 1 (155) 1(172)
United Kingdom 1(122) 1 (139) 1 (156) 1(173)
Austria 1(123) 1 (140) 1(157) 1(174)
Sweden 1(124) 1(141) 1(158) 1(175)
Finland 1 (125) 1(142) v 1(159) 1(176)
None {SPONTANEQUS) 1(126) 1(143) 1 (160) 1(177)
Don’t know 1(127) 1(144) 1(161) 1{(178)

Q20. In the last twelve months, how closely have you followed the political events in Italy?

{ONE ANSWER ONLY} (179)

Very closely 1

Fairly closely 2

Not very closely 3
Not at all closely 4
Don’t know 5

EB46.0- Q.83 - TREND
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Q21a) On this scale from 1 to 10, how would you rate the present POLITICAL situation in Italy? (SHOW CARD)
Please choose between the two ends of the scale. If it is very bad, you give a score of 1. If it is very good you

give a score of 10. The scores between 1 and 10 allow you to say how close to either side you are.

(180-181)

{182-183)

EB46.0 - Q.84 - TREND

VERY VERY | Don't
BAD GOOD| Know
1 2 3 4 5 6 7 8 9 10 1
Q21b) And how would you rate the present ECONOMIC situation in Italy? (SHOW CARD)} Please choose between the
two ends of the scale. If it is very bad, you give a score of 1. If it is very good you give a score of 10. The
scores between 1 and 10 allow you to say how close to either side you are.
VERY VERY | Don't
BAD GOOD| Know
1 2 3 4 5 6 7 8 9 10 11
NO Q.22a/b
Q.23. In your opinion, how is the European Union, the European Unification advancing nowadays? Please look at these
people (SHOW CARD]}. N°1 is standing still, N® 7 is running as fast as possible. Choose the one which best
corresponds with your opinion of the European Union, European Unification.
Q.24. And which corresponds best to what you would like? (SHOW SAME CARD)

CURREI\?':' SPEED DESIREB) SPEED
(186) {187)
1. Standstill 1 1
2 2 2
3 3 3
4 4 4
5 5 5
6 6 6
7 Runs as fast as possible 7 7
Don’t know 8 8

EB46.0 - Q.11a&b - TREND
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" 'Q.25. What is your opinion on each of the following statements? Please tell me for each proposal, whether you are for
it or against it.

{(EACH STATEMENT IS READ IN A DIFFERENT ORDER FOR EACH INTERVIEW)

TICK READ OQUT FOR AGAINST DON'T

START KNOW

1. There has to be one single currency, the Euro, replacing the
pound and all other national currencies of the Member States of 1 2 3 (188)
— the European Union

2. The Member States of the European Union should have one

common foreign policy towards countries outside the European 1 2 3 (189)
— Union

3. The European Union Member States should have a common 1 2 3 (190)

defence and military policy

4. The European Union should be responsible for matters that

cannot be effectively handled by national, regional and local 1 2 3 (191)

governments

5. The President and the members of the European Commission
should have the support of a majority in the European Parliament. 1 2 3 (192)
Otherwise, they should resign

6. in matters of European Union legislation, taxation and
expenditure, the European Parliament should have equal rights

— with the Council of Ministers, which represents the national 1 2 3 (193)
governments
7. Any citizen of another European Union country who resides in 1 2 3 (194)
— the UK has to have the right to vote in local elections
8. Any citizen of another European Union country who resides in 1 2 3 (195)
the UK has to have the right to be a candidate in local elections
9. Children should be taught at school about the way European
R 1 2 3 (196)
Union institutions work
- 10. The European Union has to support film and television
production in Europe in order to achieve a better balance between | = 1 2 3 (187)

American, Japanese and European productions

£B47.1 - Q.22 - TREND MODIFIED
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NO Q.26

Q.27. Some people believe that certain areas of policy should be decided by the UK government, while other areas of
policy should be decided jointly within the European Union. Which of the following areas of policy do you think
should be decided by the British government, and which should be decided jointly within the European Union?

ROTATE ORDER

TICK READ OUT UK THE EUROPEAN DON'T
START GOVERNMENT UNION KNOW
a) Defence 1 2 3 {199)
b} Protection of the environment 1 2 3 (200)
c) Currency 1 2 3 (201)
d) Co-operation with developing countries, the Third World 1 2 3 (202}
e) Health and social welfare 1 2 3 {203)
f) Basic rules for broadcasting and press 1 2 3 (204)
g} Workers’ rights vis-a-vis their employers 1 2 3 {205)
h) Immigration policy 1 2 3 (206)
i} The fight against unemployment 1 2 3 (207)
i} Agriculture and Fishing policy 1 2 3 (208)
1} Supporting regions which are experiencing economic difficulties 1 2 3 (209)
m) Education 1 2 3 (210}
n) Scientific and technological research 1 2 3 (211)
o) Rates of VAT {Value Added Tax) 1 2 3 (212)
p} Foreign policy towards countries outside the European Union 1 2 3 {213)
q) Cultural policy 1 2 3 (214)
r) Rules for political asylum 1 2 3 (215)
t} The fight against drugs 1 2 3 (216)

EB47.1 - Q.23 - TREND

Q28 Do you think the British government should give higher priority to reducing inflation or
higher priority to reducing unemployment? (SHOW CARD - READ OUT - ONE ANSWER

ONLY) (217)
A lot higher priority on reducing inflation 1

Slightly higher pricrity on reducing inflation 2

The same priority to reducing inflation and reducing unemployment 3
Slightly higher priority on reducing unemployment 4

A lot higher priority on reducing unemployment 5

Don‘t know 6

£B48.0 - NEW
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Q29

Q30

a3

-11 -

Are you for or against the European Union having one European currency in all member

states, including the UK? That is, replacing the pound by the European currency, that
is the euro? Are you ...? (READ OUT)}

Very much for

Somewhat for

Somewhat against

Very much against

Neither for, nor against (SPONTANEQUS)

Don’t know

How well informed do you feel about the European currency, that is the euro? Do you
feel you are... {(READ OUT)

Very well informed
Well informed

Not very well informed
Not at all informed

Don’t know

Should there be a special public information campaign or not before the introduction of
the European currency? (IF YES) Who would you prefer to organise it? (SHOW CARD -
READ OUT - ONE ANSWER ONLY)

Yes, the European Union

Yes, the British government

Yes, banks, savings banks, and the like

Yes, the media in general

Yes, but organised by other(s) (SPONTANEOUS)
No, no campaign

Don’t know

(218)

£B46.1

- Q.23 - TREND

(219)

EB46. 1

- Q.25 - TREND

(220)

6

7

£B46.1 - Q.37 - TREND MODIFIED
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Q.32. 1 am going to read out a list of actions that the European Union could undertake. For each one, please tell me,
if in your opinion, it should be a priority, or not?

READ OUT PRIORITY NOT PRIORITY DON'T
KNOW

1. Welcoming new member countries 1 2 3 (221)
2. Getting closer to European citizens, for example by giving them more 1 2 3 22

information about the European union, its policies and its institutions (222)
3. Successfully implementing the single European currency, the Euro 1 2 3 (223)
4. Fighting poverty and social exclusion 1 2 3 (224)
5. Protecting the environment 1 2 3 {225}
6. Protecting consumers and guaranteeing the quality of products 1 2 3 (226)
7. Fighting unemployment 1 2 3 (227)
8. Reforming the institutions of the European Union and the way they 1 o 3 (228)

work
9. Fighting organised crime and drug trafficking 1 2 3 (229)
10. Asserting the political and diplomatic importance of the European

) 1 2 3 {230)

Union around the world
11. Maintaining peace and security in Europe 1 2 3 (231)
12. Guaranteeing the rights of the individual and respect for the

. . 1 2 3 {232)
principles of democracy in Europe
EB48.0 - NEW

Q.33a) Which of the following should the European Union do most urgently? {(SHOW CARD - SEVERAL ANSWERS
POSSIBLE)

Q.33b) And which from the list, will the European Union really be able to achieve in the next few years?
(SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

READ OUT a) b)
SHOULD DO WILL BE ABLE TO
ACHIEVE
1. Reduce unemployment 1 (233) 1 (245)
2. Force member countries to balance their budgets 1 {234) 1 (246}
3. Encourage low interest rates 1 (235) 1 (247)
4. Reduce inflation in member states 1 (236) 1 (248}
5. Limit immigration of non EU citizens 1 (237) 1 (249)
6. Encourage the creation of a single European currency 1 (238) 1 (250}
7. Encourage the creation of a common European defence 1 (239) 1 (251)
policy
8. Intervene more actively in internationa! crises 1 (240) 1 (252)
9. Help countries in central and eastern Europe 1 (241) 1 (253)
10. Other (SPONTANEOUS) 1 (242) 1 (254)
11. None of them (SPONTANEOUS) 1 (243) 1 (255)
Don’t know 1 (244) 1 {220)

EB48.0 - NEW
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Q34a)

Q34b)

13-

In your opinion, at the beginning of the next century, will the European Union play a more important, a less

important or the same role in your daily life?

{257)

And, at the beginning of the next century, would you like the European Union to play a more important, a less
important or the same role in your daily life?
READ OUT MORE LESS SAME ROLE DON'T
IMPORTANT IMPORTANT KNOW
a) Expectation 1 2 3 4
b) Would like 1 2 3 4

(258)

£EB46.0 - NEW

Q.35. Several countries have applied to become members of the European Union. For each of the following countries,

would you be in favour of or against it becoming part of the European Union?

READ OUT IN FAVOUR AGAINST DON'T

KNOW
—11. Czech Republic 1 2 3 (259}
2. Slovakia 1 2 3 (260)
— |3. Poland 1 2 3 (261)
4. Hungary 1 2 3 (262)
__|5- Romania 1 2 3 (263)
6. Slovenia 1 2 3 (264)
7. Estonia 1 2 3 (265)
|8 Latvia 1 2 3 (266)
9. Lithuania 1 2 3 {267)
— |10. Bulgaria 1 2 3 (268)
11. Cyprus 1 2 3 (269}

EB47.1 - Q.20 - TREND MODIFIED

Q.36. For each of the following criteria, please tell me if it seems important to you, or not in deciding whether a

particular country should join the European Union, or not?

READ OUT IMPORTANT NOT IMPORTANT DON'T
KNOW
1. The country has to respect Human Rights and the principles of 1 9 3 (270)
democracy
2. lts level of economic development should be close to that of other
- 1 2 3 (271)
member states
3. It has to accept whatever has already been decided and put in 1 9 3 (272)
- place throughout the process of building Europe
4. lts joining should not be costly for existing member countries 1 2 3 (273)
_ 5. It has t.o be prepared to put the interest of the European Union 1 2 3 (274)
above its own
6. It has to fight organised crime and drug trafficking 1 (275)
- |7. It has to protect the environment 1 (276)
It has to be able to pay its share of the European Union budget 1 (277)

EB48.0 - NEW
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Q.37. Thinking about the enlargement of the European Union to include new European countries, do you tend to
agree or tend to disagree with each of the following statements?

TICK READ OUT TEND TO TEND TO DON'T
START AGREE DISAGREE KNOW
1. The more countries there are in the European Union, the more
. . . 1 2 3 (278)
peace and security will be guaranteed in Europe
2. The enlargement will not cost more to existing member
L= o 1 2 3 (279)
countries like Britain
3. After the enlargement to new countries, Britain will become
. X 1 2 3 (280)
less important in Europe
4. The more member countries there are, the more
1 2 3 (281)

unemployment there wili be in Britain

5. From now on, future member countries should start to
receive financial aid from the European Union to help them 1 2 3 (282)
prepare to join

6. Once new countries have joined the European Union, Britain

will receive less financial aid from it L 2 3 (283)
7. The single European currency, the Euro, has to be in place
N . 1 2 3 (284)
before new countries join the European Union
8. The more member countries within the European Union, the
. N . 1 2 3 (285}
more important it will be in the world
9. With more member countries, Europe will be culturally richer 1 2 3 (286)
10. The European Union must reform the way its institutions
. 1 2 3 (287)
work before welcoming new members
EB48.0 - NEW

Q.38. If there is enlargement, European Union financial aid will be shared between more countries. For each of the
following, which one of these two choices would you make? (SHOW CARD WITH A AND B)

A= Increase the budget so that Britain receives as much aid as before
B= Keep the same budget, which implies Britain might receive less financial aid than before.

TICK READ OUT A - INCREASE B = KEEP DON'T

START THE BUDGET SAME BUDGET KNOW
1. Aid to less developed regions 1 2 3 (288)
2. Agriculture 1 2 3 (289)
3. Aid to small and medium sized companies 1 2 3 {290)
4. Aid to regions in difficulty {unemployment, industrial decline, 1 5 3 (291)

etc.)

5. Improvement of transport networks 1 2 3 {292)
6. Research and development of new technologies 1 2 3 (293)
7. Aid to urban areas facing problems 1 2 3 (294)
8. Fight against violence, terrorism, drug trafficking 1 2 3 (295)
9. Education and training 1 2 3 (296)
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Q39.

Q40.

Q41.

Q42.

-15 -

Have you heard about the Treaty of Amsterdam on the European Union agreed
upon last June by the Heads of State and Government of the 15 Member States of the
European Union?

Yes

No

Don’t know

Now that a new Treaty on the European Union, the Treaty of Amsterdam, has been
agreed upon, do you think that Britain should hold a referendum about this new
Treaty, or not?
Yes
No

Don’t know

C7s5 97.7 -

If a referendum on the Treaty of Amsterdam was organised in Britain, do you think you
would vote for or against it?

For
Against

Don’t know

C7S 96.4 -

Do you think the recent Treaty of Amsterdam has improved the decision-making
process within the European Union, or not? {IF YES) To what extent?

No, not improved
Yes, improved a lot
Yes, improved a little

Don’t know

(297)

EB48.0 - NEW

{298)
1
2

3

Q.17 - TREND MODIFIED

(299)
1
2

3

Q.17 - TREND MODIFIED

(300)

£848.0 - NEW
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Q.43. We are about two years away from the year 2000. Thinking about the next century, please tell me if you tend
to agree or tend to disagree with each of the following statements?

READ OUT TEND TO TEND TO DON'T
AGREE DISAGREE KNOW
1. The 21st century will be worse than this century 1 2 3 {301)
2. | can’t wait for the 21st century 1 2 3 (302)
3. In the 21st century, our way of life will change a lot 1 2 3 (303)
4. In the 21st century, technological progress will be significant 1 2 3 (304)
5. In the 21st century, the overall economic situation in Britain will improve 1 2 3 (305}
6. In the 21st century, unemployment will be at least as important as today 1 2 3 {306}
7. In the 21st century, there will be even more people who are poor and 1 2 3 (307)
socially excluded

8. In the 21st century, there will be fewer wars and less violence in the world 1 2 3 (308)
9. In the 21st century, British society will get worse and worse 1 2 3 (309)
10. In the 21st century, our children and grand-children will have a better life 1 2 3 (310)

than our parents and grand-parents had
11. In the 21st century, it will be possible to eliminate or cure serious diseases

! 1 2 3 (311)

like AIDS or cancer

EB48.0 - NEW

Q.44. Some people are disturbed by the opinions, customs and way of life of people different from themselves.

a) Do you personally find the presence of people of another nationality, disturbing in your daily life?
b) And do you find the presence of people of another race disturbing?
¢} And do you find the presence of people of another religion disturbing?

READ OUT DISTURBING NOT DON'T
DISTURBING KNOW
a) People of another nationality 1 2 3 (312)
b) People of another race 1 2 3 (313)
c) People of another religion 1 2 3 (314)

£B42.0 - Q.85 - TREND

Q.45a) If people from different countries of the South of the Mediterranean wish to work here in the European Union,
do you think that they should... ? (SHOW CARD)

b) And what about people coming from Eastern Europe who wish to work in the West?
¢) And what about people suffering from human rights violations in their country, who are seeking political

asylum?

d) And what about citizens of other countries of the European Union, who wish to settle in Britain?

READ OUT BE ACCEPTED BE ACCEPTED BUT NOT BE DON'T
WITHOUT WITH ACCEPTED KNOW
RESTRICTIONS RESTRICTIONS
a) Immigrant from the South of the Mediterranean 1 2 3 4 (315)
b} Immigrants from Eastern Europe 1 2 3 4 (316)
c) Those seeking political asylum 1 2 3 4 {317}
d} Citizens of other countries of the European Union 1 2 3 4 (318}

EB39.0 - Q.34 - TREND
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Q46.

many, a lot but not too many, or not many?

Generally speaking, how do you feel about foreigners living in Britain : are there too

Too many

A lot, but not too many

Not many

Don't know

(319)
1
2
3

4

£B42.0- Q.84 - TREND

Q.47. The European Union has a long-standing agricultural policy, called the Common Agricultural Policy. For each
of the following objectives, please tell me if you think it has to be a priority, or not?
READ OUT PRIORITY NOT A DON'T
PRIORITY KNOW
a) Maintaining the number of farmers in Europe 1 2 3 (320)
b) Guaranteeing food safety 1 2 3 (321)
c} Protecting the interests of European Union farmers against those of
) 1 2 3 (322)
non-European Union farmers
d) Reducing subsidies to farmers 1 2 3 (323)
€) Ensunng_ farmers can sell their products at a high enough price to 1 2 3 (324)
make a living
f}  Fighting against fraud in the agricultural sector 1 {325)
g} Guaranteeing that animals are well-treated 1 3 (326)
h) Ensuring a decent income for farmers 1 (327)
i) Promoting the production of alternative energy sources, for example
1 2 3 {328)
fuel produced from plants
i} G|\{|ng aid to farmers from countries which wish to join the European 1 2 3 (329)
Union
k) Maintaining crop diversity 1 {330)
I} Balancing economic growth and the protection of the environment 1 {331)
m) Encouraging the development of big farms instead of small ones 1 (332)
EB48.0 - NEW
Now let’s talk about another topic.
048. Have you recently seen or heard, in the papers, on the radio or on TV, anything about
the European Parliament, that is the parliamentary assembly of the European Union? {333)
Yes 1
No 2
Don’t know 3

£EB47.2 - Q.45 - TREND
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Q49. How important a role would you say the European Parliament plays IN THE LIFE OF
THE EUROPEAN UNION nowadays ...? (READOUT) (334)

Very important 1

Important 2

Not very important 3
Not at all important 4
Don‘t know 5

EB47.2 - Q.46 - TREND MODIFIED

Q50. Would you personally like the European Parliament to play a more important or a less

important role than it does now? (335)
More important 1
Less important 2
The same 3

Don’t know 4

EB47.2 - Q.47 - TREND MODIFIED

Q.51. The next elections to the European Parliament will take place in June 1999 in each member State.

a) Did you vote in the last elections to the European Parliament in June 1994?
b} Do you intend to vote in the next European Parliament elections in June 19997

READ OUT YES NO NOT APPLICABLE DON'T
JCOULD NOT KNOW
VOTE THEN
a) Voted in June 1994 1 2 3 4 (336)
b) Intends to vote in June 1999 1 2 3 4 {(337)
Q52. As a European citizen, do you think that the European Parliament protects your (338)
interests ... (READ OUT)?
Very well 1
Fairly well 2

Fairly badly 3
Very badly 4

Don’t know 5

EB47.2 - Q.49 - TREND
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053. Here is a list. Can you tell me which policy area, or areas, the European Parliament
should pay particular attention to defend your interests? You can choose a maximum
of three. (SHOW CARD - MAXIMUM 3 ANSWERS)

Foreign policy and security 1 {339)
Protection of the environment and of the consumer 1 (340)

Employment 1 (341)

Co-operation with developing countries, the Third World 1 (342)
Fight against cancer and AIDS 1 {343)

Education and cultural policy 1 (344)

Scientific and technological research 1 (345)

Fight against drug trafficking and crime 1 (346)

Social policy 1 (347)
Immigration policy 1 (348)
Human rights throughout the world 1 {349)

Don’t know 1 (350}

EB47.2 - Q.50 - TREND MODIFIED

Let’'s talk about another topic.

Q54. Have you ever heard of the Basque Country, or not? {(351)
Yes 1 Go to Q55

No 2 Go to Q58

Don’t know 3 Go to Q58

EB36-Q.71 - TREND

{IF YES, CODE 1 IN Q.54)

Q55. In your opinion, where in Europe is the Basque Country? (DO NOT READ OUT - ONE {(352)
ANSWER ONLY)
In Spain 1 Go to Q56

In France 2 Go to Qb6
In both Spain and France 3 Go to Q56
Other answers (SPONTANEQUS) 4 Go to Q58
i Don’t know 5 Go to Q58
EB36 - Q.72 - TREND
{IF CODE 1 OR 2 OR 3 IN Q.55)
Q56. In your opinion, is the level of development in the Basque Country ... (READ OUT)? (353)
Higher than the European average 1
Similar to the European average 2
Lower than the European average 3
Don’t know 4

£EB36-Q.73 - TREND
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Q57. Which two of these words best describe the personality of the Basque people?

{SHOW CARD - TWO ANSWERS MAXIMUM)
Hard-working
Violent
Noble
Hospitable
Pro-independence

Patriotic

Don’t know

ASK ALL
Let’s talk about another topic : holidays.
Q58. Have you been on holiday away from home in 1997?
{IF NOT) Are you planning to go before the end of the year?
Yes, | have been on holiday
No, but | am planning to go before the end of the year
" No, | am not going on holiday at all in 1997

Don’t know

(IF NO HOLIDAY IN 1997 - CODE 3 IN Q.58)
Q59. Why are you not going on holiday in 19972 (SHOW CARD - READ OUT -
SEVERAL ANSWERS POSSIBLE)
For financial reasons
For work/professional reasons
For personal or family reasons
For health reasons

For other reasons (SPONTANEOUS)

Don’t know

Q60. Have you ever been on holiday, or not?
(IF YES) In which years? (SHOW CARD - READ OUT - SEVERAL ANSWERS
POSSIBLE)
Never ever
Yes, in 1996
Yes, in 1995
Yes, in 1994
Yes, in 1993
Yes, in 1992
Yes, in 1991
Yes, before 1991

Don’t know

1

1

{354)
(355)
(356)
{357)
{358)
(359)
(360)

EB36 - Q.74 - TREND MODIFIED

{361)

pwWwN

Go to Q61
Go to Q61
Go to Q59

Go to Q60

£B48.0 - NEW

(362)
(363)
(364)
(365)
(366)
(367)

£B48.0 - NEW

{494)

(368) Go to Q81
{369) Go to Q81
(370) Go to Q81
(371) Go to Q81
{372) Go to Q81
{373) Go to Q81
(374) Go to Q81
(375) Go to Q81
(376) Go to Q81

£EB48.0 - NEW
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£84.

{IF BEEN ON HOLIDAY OR PLANS TO GO ON HOLIDAY IN 1997 - CODE 1 OR 2 IN Q.58)
Let's now talk about the holidays that you have taken or plan to take in 1997.
a.1) This year, which month have you been, or are you going to go, for the first time on holiday?
{INT. CODE WITH LIST PROVIDED - CODE 99 FOR Don’t know - IF HOLIDAY COVERS TWOQO MONTHS
OR MORE, CODE FIRST MONTH)
a.2) On this holiday, how many nights have you spent, or will you spend, away from home?
b.1} Which month have you been, or are you going to go, for the second time on holiday?
b.2) On this second holiday, how many nights have you spent, or will you spend, away from home?
c.1} Which month have you been, or are you going to go, for the third time on holiday?
c.2) And how many nights have you spent, or will you spend, away from home?
{INT. REPEAT THIS QUESTION UP TO 6th HOLIDAY THEN INDICATE THE 3 LONGEST HOLIDAYS OF
4 NIGHTS OR MORE, THEN WRITE CODE IN Q.62 TO Q.67)
READ OUT 1. MONTH 2. NUMBER OF HOLIDAYS OF 4
NIGHTS NIGHTS OR +
a) Holiday 1 REN (377-378); (] [] (379-380) A
b) Holiday 2 OO (381-382); [ [] (383-384) B
¢} Holiday 3 RN (385-386)| [] [] (387-388) C
d) Holiday 4 10O (389-390)| [] [] (391-392) D
e) Holiday 5 ] 0O (393-394)| [] [  (395-396) E
f) Holiday 6 (1 O (397-398)| [ [ (399-400) F
£B48.0 - NEW
Q.62. (INT. TAKE IN CHRONOLOGICAL ORDER THE THREE LONGEST HOLIDAYS OF 4 NIGHTS OR MORE)
1. In which country(ies) have you spent (or are you going to spend} this holiday?
(SHOW CARD - SEVERAL ANSWERS POSSIBLE)
2. And this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
READ OUT 1. HOLIDAY 4 + 2. HOLIDAY 4+ 3. HOLIDAY 4 +
] [ O
a) In Britain O[O (401-402) O O (414-415) | [] [] (427-428)
b) In another European country, (] O (403-404) O Q0O we417)y | O[] (429-430)
SPECIFY (CODE FROM LIST)
¢) In another European country, O [ (405-406) O g (418-419) | [] [ (431-432)
SPECIFY (CODE FROM LIST)
d} In a country outside Europe, (] [ (407-408) g (420-421) | [] [J (433-434)
SPECIFY {CODE FROM LIST)
e} In another country outside OO (409-410) OO (422-423) | [J [J (435-436)
Europe, SPECIFY (CODE FROM
LIST)
f} In another country outside O Qg 4412 0O (424-425) | [] [[] (437-438)
Europe, SPECIFY (CODE FROM
LIST)
IF NOT SURE, WRITE DOWN
COUNTRY
Don’t know 1 (413) 1 (426) 1 (439)

.0 - NEW
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Q.63. (FOR THE SAME HOLIDAYS)
1. On this holiday, with whom did you (or are you going to) travel?
{SHOW CARD - SEVERAL ANSWERS POSSIBLE)
2. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
READ OUT 1. HOLIDAY 4+ | 2. HOLIDAY 4+ 3. HOLIDAY 4+
O [ ]
a) On my own 1 (440) 1 (448) 1 (456)
b} With my husband/wife/partner 1 (441) 1 (449) 1 (457)
c¢) With children under 18 1(442) 1 (450) 1 (458)
d} With children aged 18 or more 1 {443) 1(451) 1 (459)
e) With other family members 1 (444) 1 (452) 1 (460)
f) With friends 1 (445) 1 (453) 1(461)
g) Other 1 (446) 1 (454) 1(462)
Don’t know 1 {447) 1 (455) 1 {463)
LE48.0 - NEW
Q.64. (FOR THE SAME HOLIDAYS)

1. On this holiday, where did you (or will you) go to? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)
2. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

READ OUT 1. HOLIDAY 4+ | 2. HOLIDAY 4+ 3. HOLIDAY 4+
[ L] [
a) To the sea 1 (464) 1 (470) 1(476)
b} To the mountains 1 (465) 1(471) 1{477)
c) To the countryside 1 (466) 1{472) 1(478)
d) To a city 1(467) 1(473) 1 (479)
e) Other 1 (468) 1(474) 1 {480)
Don’t know 1.{469) 1(475) 1(481)

EB48.0 - NEW
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Q.65. (FOR THE SAME HOLIDAYS)
1. How did you {or will you) travel to this holiday destination? (SHOW CARD - SEVERAL ANSWERS
POSSIBLE)
2. And to this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And to this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

READ OUT 1. HOLIDAY 4+ | 2. HOLIDAY 4+ 3. HOLIDAY 4 +
O H L]
a) On foot 1(482) 1 (501) 1 (520)
b} Own car 1 (483) 1 (502) 1(521)
c) Hired car 1 (484) 1 (603) 1 (522)
d) Own camper van 1 (485) 1 (504) 1(523)
e) Hired camper van 1 (486) 1 (505) 1 (524)
f) Own bike 1 (487) 1 (508) 1 (525)
g) Hired bike 1 {488) 1 (507) 1 (526)
h} Own motorbike 1 (489) 1 {508) 1(527)
i) Hired motorbike 1 (490) 1 {509) 1 (528)
j) Train 1(491) 1(510) 1 (529)
k} Scheduled bus 1(492) 1(511) 1 (530)
1) Coach 1 (493) 1(512) 1(531)
m) Boat 1 (494) 1 (513) 1 ({532)
n) Charter flight 1 (495) 1(514) 1 (533)
o) Scheduled flight 1 {496) 1(515) 1 (534)
p) Hitch hiking 1 {497) 1 (518) 1 (535)
q) Carpooling 1 (498) 1(517) 1 (536)
) Others 1(499) 1(518) 1(537)
Don’t know 1 (500) 1(519) 1 {538)

£B48.0 - NEW
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Q.66. (FOR THE SAME HOLIDAYS)
1. How did you (or will you) travel around when on this holiday?
{SHOW SAME CARD AS IN Q.65 - SEVERAL ANSWERS POSSIBLE)
2. And when on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And when on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

READ OUT 1. HOLIDAY 4+ | 2. HOLIDAY 4+ 3. HOLIDAY 4+
O [ O
a) On foot 1 (539) 1 (6568) 1(577)
b) Own car 1 (540) 1 (559) 1(578)
c) Hired car 1 {541) 1 (560) 1(579)
d) Own camper van 1{542) 1 (661) 1 (580)
e) Hired camper van 1 (543) 1 (562) 1 (581)
f) Own bike 1 (544) 1 (563) 1 (682)
g) Hired bike 1 (645} 1 (564) 1 (583)
h) Own motorbike 1 (546) 1 (b65) 1 (584)
i} Hired motorbike 1 {547) 1 (566) 1 (585)
j) Train 1 (548) 1 (567) 1 (586)
k} Scheduled bus 1 (549) 1 (568) 1 (587)
I} Coach 1 (550) 1 (569) 1 (588)
m) Boat 1 (551) 1 (570) 1 (589)
n) Charter flight 1 {552) 1(571) 1 (590)
o) Scheduled flight 1 (553) 1(572) 1(581)
p) Hitch hiking 1 (554) 1(5673) 1 (592)
q) Carpooling 1 {555) 1 (574) 1 (593)
r) Others 1 (556) ~ 1(575) 1(594)
Don’t know 1 (657) 1 (576) 1 (595)

£B48.0 - NEW
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Q.67. (FOR THE SAME HOLIDAYS)
1. Where did you (or will you) stay on this holiday? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)
2. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
3. And on this one? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)

READ OUT 1. HOLIDAY 4+ | 2. HOLIDAY 4+ 3. HOLIDAY 4+
[ [ [

a) In a hotel, B&B or holiday club 1 (596) 1 (608) 1(620)
b) In your holiday home 1 (697) 1 (609) 1{621)
c) In an apartment/a house hired directly from 1 {598) 1(610) 1(622)
a private person

d} In an apartment/a house hired through an 1 (599) 1(611) 1(623)
agent/company

€) In youth hostels 1 (600} 1(612) 1 (624}
f) On a camp site/ caravan site 1 (601) 1(613) 1 (625)
g) In a ‘time-share’ apartment/house 1 (602) 1{614) 1 (626)
h) In a friend’s house 1 (603) 1(615) 1(627)
i) In a family member’s house . 1 (604) 1(616) 1(628)
j) On a boat 1 (605) 1(617) 1 (629)
k) Others 1 (6086) 1({618) 1 (630)
Don’t know 1(607) 1(619) 1(631)

£B48.0 - NEW
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Let's talk about holidays in general.
Q.68 In general, what are the main criteria for choosing your holiday destinations? (SHOW
CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)
Scenery/Animals, plants
Places of historical and cultural interest, e.g. monuments, museums
Opportunities for sports
Entertainment (cinema, discos, theme parks, etc.)
Quality of the environment
Cost of travel
Cost of living
Quality of the accommodation
Quality of food and drink
How close it is to your home
How easy it is to get there
A complete change
The climate
Safety
The opportunity to visit friends and/or relatives
Facilities and activities for children
The opportunity to meet people
Knowing the language/knowing how to make myself understood
Other (SPONTANEOUS)

Don’t know

Q69a In 1897, about how much will your household have spent on holidays in total?
{SHOW CARD - READ OUT EQUIVALENT IN NATIONAL CURRENCY - ONE ANSWER
ONLY)

Less than £340
Between £340 and £680
Between £681-£1020
Between £1021 - £1360
Between £1361-£1700
Between £1701 - £2040
Between £2041 - £2380
Between £2381 - £2720
Between £2721 - £3060
Between £3061 - £3400
Between £3401 - £6800
More than £6800

Don’t know/Refusal

(632}
{633)
(634)
(635)
(636)
(637)
(638)
(639)
{640)
{641)
(642)
(643)
(644)
(645)
(646)
(647)
(648)
(649)
(650}
{651)

EB48.0- NEW

(652-
653)
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Q69b) Of this total, what share will have been spent on travel? (SHOW CARD - ONE ANSWER ONLY)

- g69c} And what share will have been spent on accommodation? (SHOW SAME CARD - ONE ANSWER ONLY)

TICK READ OUT LESS THAN 25% | BETWEEN 25% | MORE THAN 50% DON‘T
START AND 50% KNOW/
REFUSAL
b} Travel 1 2 3 4 (654)
¢} Accommodation 1 2 3 4 (655)
EB48.0 - NEW

" Q.70a) In general, which of the following means of payment do you use, before going on holiday, to pay for
reservations, flight, etc. (SHOW SAME CARD - THREE ANSWERS MAXIMUM)

~ Q.71

Q.70b) And, in general, which of them do you use when on holiday? (SHOW CARD - THREE ANSWERS MAXIMUM)

READ OUT a) Before going | b} When on holiday
on holiday
1. Bank cheque 1 (656) 1 (664)
2. Credit card/bank card 1 (657) 1 (665)
3. Travellers cheque 1 (658) 1 (666)
4. Bank transfer 1 (659) 1 (667)
5. Cash 1 {660) 1 (668)
6. Postal transfer / Giro 1(661) 1 {669)
7. Other form of payment (SPONTANEOUS) 1(662) 1(670)
8. Don't know 1(663) 1(671)
£B48.0 - NEW
What types of local products do you ever buy when on holiday? {(SHOW CARD - READ
OUT - SEVERAL ANSWERS POSSIBLE)

Local craft products 1 {672)

Clothes 1 (673)

Books 1 (674)

Music 1 {675)

Food products 1 {676)

Others (SPONTANEQUS) 1 (677)

None (SPONTANEOQOUS) 1 (678)

Don’t know 1 (679)

£B48.0 - NEW
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Q.72 What kind of places do you ever visit when on holiday? (SHOW CARD - READ OUT -
SEVERAL ANSWERS POSSIBLE)

Museums, exhibitions, archaeological sites 1 (680}
National parks, nature reserves 1 (681)

Theme parks 1 (682)

Spas, health centres 1 {683)

Churches, temples, mosques, synagogues, etc 1 (684)
Towns or areas of historical, cultural, or architectural interest 1 (685)
Industrial sites / factories 1 (686)

None (SPONTANEOUS) 1 (687)

Don’t know 1 (688)
£B48.0 - NEW
Q.73. On holidays, do you go to ...?
;!E:HT READ OUT YES NO DON'T KNOW
a) religious events/ services 1 2 3 (689)
b) sports events 1 2 3 (690)
c) concerts/music events 1 2 3 (691)
d) traditional local events 1 2 3 {692)
e) other local events 1 2 3 (693)
EB48.0 - NEW

Q.74 In general, who arranges your holiday? (SHOW CARD - READ OUT - SEVERAL
ANSWERS POSSIBLE)
I do 1 (694)

Another member of the family 1 (695)

A travel agent who arranges the whole trip 1 (696)

A travel agent who arranges travel or accommodation only 1 (697)
Someone else {club, social committee, church, etc.) 1 (698)

Don’t know 1 (699)

EB48.0- NEW
Q.75a) Which of the following sources of information do you normally use to arrange your holidays?
{(SHOW CARD - SEVERAL ANSWERS POSSIBLE)
b) And which do you occasionally use? (SHOW SAME CARD - SEVERAL ANSWERS POSSIBLE)
READ OQUT a) Normally b) Occasionally
a) Brochures from travel agents 1 (700) 1 (709)
b) Free tourist information leaflets 1(701) 1(710)
c) Travel guides 1 (702) 1(711)
d) Other written information, e.g. newspapers, magazines 1 (703) 1(712)
e) Information from the Internet, Minitel, etc. 1 (704) 1(713)
f) Television or radio programmes 1 (705) 1(714)
g) Others 1 (7086) 1(715)
h) None 1(707) 1(716)
8. Don’t know 1{708) 1(717)

FB48.0 - NEW
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Q.76

Q.77

=929 -

Before choosing a destination, what type of information do you look for? (SHOW
CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)

Accommodation options

Travel options

Leisure, cultural, sports and other activities

The climate

Practical information on necessary vaccination, medical assistance

Other practical information on local currency, currency exchange facilities, etc
Other types of information (SPONTANEQUS)

None (SPONTANEOQUS)

Don’t know

Which of the following statements about tourist information best describe what you
think? (SHOW CARD - READ OUT - SEVERAL ANSWERS POSSIBLE)
When | am preparing for a holiday trip...
v...I find the information | am looking for quite easily
...I would like to find more information, more easily
... do not look for any specific tourist information
Where | am on holiday...
...} find the information | am looking for quite easily
...Itis hard to find information in my own language
...I do not look for any specific tourist information
None (SPONTANEOUS)

Don’t know

{718)
(719)
{720)
{721)
{722)
(723)
{724)
(725)
(726)

£B48.0 - NEW

(727)
(728)
(729)

(730)
(731)
(732)
{733)
(734)

£B48.0 - NEW

Q.78a) Before going away on holiday, do you regularly, occasionally or never get information from tourist information

offices?

0.78b) When you are on holiday, do you regularly, occasionally or never get information from tourist information

offices?
;frCAKRT READ OUT REGULARLY OCCASIONALLY NEVER
a) Before going away 1 {735)
b) When on holiday 1 3 (736)

EB48.0 - NEW
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Q.79. During your holidays in 1997, did you experience any problems with ...?

READ QUT YES NO DON'L")(TF:JOW/
APPLICABLE
a) Reservations you made yourself 1 2 3 {737)
b) The services of the travel agent or tour operator 1 2 3 (738)
¢} The quality of the means of travel 1 2 3 (739)
d) The quality of accommodation 1 2 3 (740}
e) The quality of food, restaurants 1 2 3 {741)
f) The quality of medical assistance 1 2 3 (742)
g} The quality of other services 1 2 3 (743)
h} Your personal safety or that of your close relatives 1 2 3 (744)
i) The safety of your belongings (car, other personal belongings) 1 2 3 (745)
j} The general state of the environment (air pollution, noise) 1 2 3 (746)
k) The state of the environment in the tourist spots you visited 1 2 3 {(747)
£B48.0 - NEW
Q.80 Thinking of all your holidays so far in 1997, would you say you are very satisfied,
fairly satisfied, fairly dissatisfied, very dissatisfied? (748)
Very satisfied 1
Fairly satisfied 2
Fairly dissatisfied 3
Very dissatisfied 4
Don’t know/Not applicable 5
£B48.0 - NEW
ASK ALL
Q.81 Do you intend to go away on holiday in 1998? (749)
Yes 1 Go to Q82
No 2 Go to D.1
Nothing has been decided yet {(SPONTANEQUS) 3 Go to D.1
Don’t know 4 Go to D.1
£B48.0 - NEW
Q.82 How long in total do you intend to spend away on holiday in 19982 (READ OQUT) (750)
For less time than in 1997 1
For longer than in 1997 2
For the same amount of time as in 1997 3
Did not go away on holiday in 1997 (SPONTANEQUS) 4
Don’t know 5

EB48.0 - NEW
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'0.83. Have you decided where you will go on holiday in 19987 {IF YES) Where? (SHOW CARD - SEVERAL
ANSWERS POSSIBLE)

READ OUT HOLIDAYS IN 1998
a) In Britain HEN {751-752)
b) In another European country, SPECIFY (CODE FROM LIST) R O (753-754)
c} In another European country, SPECIFY (CODE FROM LIST) 10 (755-756)
d) In a country outside Europe, SPECIFY {(CODE FROM LIST) O O (757-758)
e) In another country outside Europe, SPECIFY (CODE FROM OO (759-760)
LIST)
f) In another country outside Europe, SPECIFY (CODE FROM RN {761-762)
LIST)
IF NOT SURE, WRITE DOWN COUNTRY
Don’t know 1 (763)

£B48.0 - NEW
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- DEMOGRAPHICS
D1. In political matters people talk of "the left” and "the right”. How would you place your views on this scale?
(SHOW CARD - DO NOT PROMPT. IF CONTACT HESITATES, ASK TO TRY AGAIN)
LEFT RIGHT (766)
01 02 03 04 05 06 07 08 09 10 (764-765) Refusal 1
Don’t know 2
£B47.2 - D.1 - DEMO TREND
D8. How old were you when you {770-771)
NO QUESTIONS D2 AND D3 stopped full-time education? {IF
STILL STUDYING : CODE 00 -
GO TO D.10) EB47.2 - D.8 - DEMO
D4. ASK ALL - If there were a "General TREND
Election” tomorrow (SAY IF CONTACT (767-
UNDER 18 YEARS : and you had a 768)
vote), which party would you vote for? NO QUESTION D9
The Conservative Party 1 D10. SEX: (772)
The Labour Party 2 Male 1
The Liberal Democrats 3 Female 2
The Referendum Party 4 EB47.2 - D.10 - DEMO TREND
(773-774)
The Scottish National Party (SNP) 5 D11 How old are you?
. IF REFUSED, ESTIMATE AGE
Plaid Cymru 6
£B47.2 - D.11 - DEMO TREND
The Green Party 7
D.12. How many people live in your household,
Other Party | 20 including yourself, that is all adults and children?
Would vote blank/would spoil your vote 21 D.13. How many children under 15 are currently living
o at home?
Would not vote/not British 22 D12 D13
Don’t know 23 PEOPLE | CHILDREN
(775) (776-777)
No answer 24
1 1 1
EB47.1- D4 - DEMO TREND
2 2 2
NO QUESTIONS D5 AND D6 3 3 3
4 4 4
D7. Areyou...? (769)
5 5 5
Single 1
6 6 6
Married 2
7 7 7
Livi arried 3
iving as marrie 8 8 8
Divorced 4
9 or more 9 9
t
Separated 5 None
Widowed 6 EB47.2-D.12 & D.13 - DEMO TREND

EB47.12 D7 - DEMO TREND

NO QUESTION D14
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~'D15a} What is your current occupation? MUST BE ONE CODE

b) {IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D.15a ) Did you do any paid work in the
past? What was your last occupation? MUST BE ONE CODE

D15(a) D15(b)
CURRENT LAST
- OCCUPATION | OCCUPATION
(778-779) (780-781)

. |[NOT WORKING
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working

— [| Student 2| ASK
Unemployed or temporarily not working 3]Q.15b

__ [|Retired or unable to work through illness 4
SELF EMPLOYED T
Farmer 5 1

~ ||Fisherman 6 2
Professional {lawyer, medical practitioner, accountant, architect,...) 7 3

~— ||Owner of a shop, craftsmen, other self employed person 8 4
Business proprietors, owner (full or partner} of a company 9 5

EMPLOYED T

- Employed professional (employed doctor, lawyer, accountant, architect) 10
General management, director or top management (managing directors, director 11

. ||general, other director)

Middle management, other management (department head, junior manager, 12 8
teacher, technician)

— [|[Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling {salesmen, driver, ...) 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11

~ |fireman, ...)

Supervisor 16 12

— || Skilled manual worker 17 13
Other {(unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15

EB47.2 - D.15 - DEMO TREND

—_ No Questions D16 to D18

D19. Areyou...?

READ OQUT YES NO

a) In your household the person mainly responsible for ordinary

shopping and looking after the home 1 2 (782)

b} In your household the person who contributes most to the

household income 1 2 (783)

£B47.2 - D.19 - DEMO TREND

No Question D20
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D21. (IF CODE 2 AT D19b)

a) What is the current occupation of the person who contributes most to the household income? MUST BE ONE

CODE

b) (IF NOT DOING ANY PAID WORK CURRENTLY - CODE 1 TO 4 IN D.21a ) Did he/she do any paid work in

the past? What was his/her last occupation? MUST BE ONE CODE

D21(a) D21(b)
CURRENT LAST
OCCUPATION | OCCUPATION
(784-785) (786-787)
NON ACTIVE
Responsible for ordinary shopping and looking after the home, or without any 1
current occupation, not working
Student 2| ASK
Unemployed or temporarily not working 3]Q.21b
Retired or unable to work through illness 4
SELF EMPLOYED T
Farmer 5 1
Fisherman 6 2
Professional {lawyer, medical practitioner, accountant, architect,...) 7 3
Owner of a shop, craftsmen, other self employed person 8 4
Business proprietors, owner (full or partner) of a company 9 5
EMPLOYED D
Employed professional {(employed doctor, lawyer, accountant, architect) 10 6
General management, director or top management (managing directors, director 11 7
general, other director)
Middle management, other management (department head, junior manager, 12 8
teacher, technician)
Employed position, working mainly at a desk 13 9
Employed position, not at a desk but travelling {salesmen, driver, ...} 14 10
Employed position, not at a desk, but in a service job (hospital, restaurant, police, 15 11
fireman, ...)
Supervisor 16 12
Skilled manual worker 17 13
Other (unskilled) manual worker, servant 18 14
NEVER DID ANY PAID WORK 15

No Questions D22 to D28

EB47.2 - D.21 - DEMO TREND



- D29.
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We also need some information about the income of this household to be able to

analyse the survey results for different types of households. Here is a list of
income groups. (SHOW CARD) Please count the total wages and salaries PER
MONTH of all members of this household; all pensions and social insurance

benefits; child allowances and any other income like rents, etc... Of course, your

answer as all other replies in this interview will be treated confidentially and
referring back to you or your household will be impossible. Please give me the
letter of the income group your household falls into before tax and other
deductions.

v 8 I Z r I m m v +H4 W

K

Refusal

Don’t know

(788-
789)

w0 0 N O g AW N -

-
- O

12
13
14

£B47.2 - D.29 - DEMO TREND



6162 - 36 -

~ INTERVIEW PROTOCOLE

DAY MONTH
(790 - 791) (792 - 793)
P1. Date of interview
HOUR MINUTES
(794 - 795) (796 - 797)
P2. Time of the beginning of the interview USE 24 HOUR CLOCK
MINUTES
P3. Number of minutes the interview lasted (798-800)
P4. Number of persons present during the interview, including interviewer. (801)
Two (interviewer and respondent) 1
Three 2
Four 3
Five or more 4
P5. Respondent cooperation (802)
Excellent 1
Fair 2
Average 3
Bad 4
INTERVIEWER: PLEASE LEAVE P6 AND P7 BLANK
P6. Size of locality (LOCAL CODES) (803 - 804)
P7. Region (LOCAL CODES) (805 - 806)
P8. Postal code (807-814)
P9. Sample Point Number i}

(your quota number) (815-822)
P10. Interviewer Number (823-830)
P11. Weighting Factor (INTERVIEWER .

PLEASE LEAVE BLANK) (831-838)
P12. Telephone available in the household? (839)
Yes 1

No 2




