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QUOTA NO: (Use leading zeros)

NAME:

ADDRESS:

Post Code:

TELEPHONE NUMBER:

OCCUPATION OF CHIEF INCOME EARNER*

investments or any other source?

Self O Spouse/Partner 01  Other adult {specify) O

QA. Which member of your household, either yourself or related to you, would you say is the CHIEF INCOME
EARNER, that is the person with the largest income, whether from employment, pensions, state benefits,

QB. Is the CHIEF WAGE EARNER
Working (either full or part time} ...........ccciveieiiiiiiinne.

Unemployed more than 6 months ........ccccooviiiimnn.

Retired with STATE BENEFIT/PENSION ONLY ..ocoiiniiiiiinnnnnnnis

Retired/not working with PRIVATE PENSIONS/MEANS.................. 2 ASKQC
Unemployed less than 6 months ..o, 3
4

5 CODE SOCIAL GRADE AS "E”

Not working with STATE BENEFIT ONLY ...c.eeeiiiiiiiiiininienn. 6

SLUGENT +eevveneneeererrnnseererasreesssennsmoaresseesnisomsesssanianersasremiesseres 7 ASKQC
QC. OCCUPATION OF CHIEF INCOME EARNER
Job title:

Job Description

Industry

Size of company

Qualifications

If manager/supervisor/self-employed - Number of people responsible for

*NB

11f

3T

twa or more

related people in
household have
equal income, code
the person who is
the oldest.

2 Treat couples living
together as married,

therefore related.

ake respondent's
occupation if not
related to others in
household.

CODE FOR
CLASS
A 1
B 2
C1 3
c2 4
D 5
E 6

INTERVIEWER'S DECLARATION:

1 declare that the interview was carried out in accordance with the written instructions and within the
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7924
INTRODUCTION

20f 19

Good morning/afternoon/evening. My name is .... from INRA UK, an independent market research company {SHOW ID
CARD). We are carrying out a survey in this area, and would be grateful if you could help by answering some

questions.

RECORD INTERVIEW START TIME (use 24H clock)

HOUR MINUTES

CHECK QUOTAS RESPONDENT:
Sex: Age: Working Status:
Male 1 15 - 24 1 Full time
Female 2 25 - 34 2 Part time/not working 2
35 - 54 3
55+ 4
Q1. What is your nationality? Please tell me the country {or countries) that apply. (MULTIPLE
ANSWERS POSSIBLE)

Belgium

Denmark

Germany

Greece

Spain

France

Ireland

Italy

Luxembourg

Netherlands

Portugal

United Kingdom (Great Britain, Northern Ireland)

Austria

Sweden

Finland
"""""""" Other countries

Don’t know

Q2. Would you say that there are important changes in the world which are having an impact on you

personally or not?

Yes

No

Don't know

Q3. Which one of the following best describes how you feel about these changes in the world?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

| feel comfortable about the changes around me, as they offer me

more opportunities and make my daily life easier

Changes around me are happening so quickly that | feel | am unable to keep up with them

1 don't care about changes around me because they don't really have an impact on my life

| don't like the kind of changes happening around me

None of these (SPONTANEOQOUS)

Don’t know

-
o~
~
/\4,

1{17) N
1{18)
1(19) SN
1 (20)
1(21) o,
1(22)
1(23) .
1(24)
1 (25) —
1(26)
1(27)
~
1(28)
1(29)
b=~
1 (30) '
1(31)
------------------------- .
1{32) CLOSE
1 (33)| INTERVIEW
EB54.1 — Q7 - TREND
(34)
1 —
2
3 I~
£B54.2 — NEW
(35)
1
2 .
3
a4 i
5
6 ™
E654.2 NEW
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~ 04. In the next 5 to10 years, what impact do you think new technologies will have on your daily (36)
life? (SHOW CARD —- ONE ANSWER ONLY)
— New technologies will make my life easier and reduce the amount of stress | am under 1
New technologies will make my life easier but increase the amount of stress | am under 2
P New technologies will make my life more complicated and increase the amount 3
of stress | am under
New technologies will make my life more complicated but reduce the amount of 4
—~ ' stress | am under
1 don't think new technologies will have an impact on my daily life in the next 5 to 10 years 5
— None of these (SPONTANEOUS) 6
Don’t know 7
— EB54.2 - NEW
- Q5. In the next 5 to 10 years, what impact do you think new technologies will have on your access (37}
to information? (SHOW CARD - ONE ANSWER ONLY)
_— . . .
’ I will become better informed about matters that interest me 1
Information overload will make things more confusing for me 2
. I don't think new technologies will have an impact on my access to information 3
None of these (SPONTANEOUS) 4
— Don’t know 5
EB54.2 - NEW
06 a) Do you think that, in five to ten years' time, your amount of free time will increase or decrease as a result of new
technologies?
b) And your personal feeling of security?
o~ c) And the risk of accidents?
WILL STAY ABOUT DON'T
READ OUT INCREASE | DECREASE THE SAME KNOW
{SPONTANEOUS)
A~
a) Free time 1 2 3 4 (38)
pray b) Feeling of security 1 2 3 4 (39)
c) Risk of accidents 1 2 3 4 (40)
L EB54.2 - NEW
Q7. Do you think that, in five to ten years' time, new technologies will have an impact on the share (41)
of household chores between the members of the household, or not?
Yes 1
o~
No 2
o~ Don't know 3
EB54.2 - NEW
Qs. Do you think that, in five to ten years' time, new technologies will have a positive or negative {42)
—_ impact on your family and your social relationships?
Positive 1
Negative 2
No influence (SPONTANEQUS) 3
Don’t know 4
— EB54.2 - NEW
Q9. Do you think that, in five to ten years' time, new technologies will encourage or deter criminal (43)
activities?
Pana
' Encourage 1
Deter 2
,’H .
‘ They will stay about the same {(SPONTANEOUS) 3
Don’t know 4
—

EB54.2 - NEW
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Q10. Who do you think benefits most from the Internet? (SHOW CARD - ONE ANSWER ONLY) (44) e~
The government and the civil service 1
Businesses 2 ™
Non-governmental organizations or NGO's 3
b
Other interest groups 4 )
Others (SPONTANEOQUS) 5 L\
Everybody benefits from it (SPONTANEOUS) 6 )
No one (SPONTANEOUS) 7 L
Don’t know 8 J
EB54.2 — NEW
Q11. To what extent do you agree or disagree that new technologies will ...? (SHOW CARD WITH SCALE) —~
NEITHER AGREE
STRONGLY | SOMEWHAT SOMEWHAT | STRONGLY { DON'T
READ OUT NOR DISAGREE

AGREE AGREE (sPONTANEOUS) | DISAGREE | DISAGREE | KNOW ~

...reduce inequalities in people's incomes 1 2 3 4 5 6 |45)
...reduce the differences between people in —~
terms of educational and cultural opportunities 1 2 3 4 5 6 {46) )

...reduce the number of people who feel

excluded from society 1 2 3 4 5 6 47) —_
...improve people's participation in the political '

process 1 2 3 4 5 6 (48}

EB54.2 - NEW .~

Q12. To what extent do you agree or disagree with each of the following statements relating to the new means of political

participation created by new technologies? (SHOW CARD WITH SCALE)

{49)

(50)

(51)

(52}

EB54.2 — NEW 7™\

READ OUT STRONGLY | SOMEWHAT | \EITHER :g:g: SOMEWHAT | STRONGLY | DON'T
AGREE AGREE (sPONTANEOUS) | D'SAGREE | DISAGREE | KNOW

People should have more access to political
representatives via the Internet 1 2 3 4 5 6
There should be more direct access to the civil
service via the Internet 1 2 3 4 5 6
On-line voting should be used for elections and
referenda 1 2 3 4 5 6
New technologies will create more possibilities
for expressing your opinion 1 2 3 4 5 6
Q13. Do you have any concerns about on-line voting? (/F YES) Which of these concerns do you have?

(SHOW CARD - SEVERAL ANSWERS POSSIBLE)

No, | don’t have any concerns | 1 (53)
Yes, it would be more difficult to be sure that votes have been counted correctly | 1 (54}
Yes, it would be easier to cheat | 1 (55)
Yes, some people would be excluded from voting | 1 (56)
Yes, it will diminish the quality of public debate | 1 (57)
Yes, other reasons {(SPONTANEQUS) | 1 (58)
Don’t know | 1 (59)

EB54.2 — NEW ™

™
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#™.Q14. Do you think that the use of new technologies raises new ethical issues, or not? (/F YES) Who
do you think should deal with these new ethical issues? (SHOW CARD - SEVERAL ANSWERS
POSSIBLE)

~ No, no new ethical issues | 1 (60)
Yes, politicians | 1 (61)
-~ Yes, technicians and experts in the relevant field 1(62)
Yes, consumer organisations | 1 {63)
~ Yes, trade unions | 1 (64)
Yes, business representatives | 1 (65)
— Yes, representatives of relevant non-governmental organisations | 1 (66)
Yes, others (SPONTANEOUS) | 1 (67)
Vam Don’t know | 1 (68)

EB54.2 - NEW
Q15 Do you think that, in five to ten years' time, people in general will...
— a) ...undertake more or less work-related training?
b) ... experience more or less work-related stress?
¢} ...change jobs more or less often than today?

o~ d) ...work more or less hours per week than they do now?
ABOUT THE SAME DON'T
READ OUT MORE LESS (SPONTANEOUS) KNOW
K a) Work-related training 1 2 3 4 (69)
b) Work-related stress 1 2 3 4 (70}
Sl c) Changing jobs 1 2 3 4 (71)
d) Hours per week 1 2 3 4 (72)
— EB54.2 — NEW
Q16. In the next 5 to 10 years, what impact do you think new technologies will have on the (73)
employment situation? (SHOW CARD - ONE ANSWER ONLY}
—~
) New technologies will increase employment opportunities for people in general 1
New technologies will reduce employment opportunities for people in general 2
o
I don't think new technologies will have that much impact on employment opportunities 3
Other (SPONTANEOUS) 4
7~
Don’t know 5

EB54.2 - NEW

~~ Q17. Do you think that, in five to ten years’ time, people in general will retire from work earlier or later | (74)
' than today?

Earlier 1
o Later 2
About the same {(SPONTANEOQOUS) 3
- Don’t know 4
EB54.2 - NEW
— Q18. To what extent do you agree or disagree that ..... (SHOW CARD WITH SCALE)
NEITHER AGREE
STRONGLY | SOMEWHAT SOMEWHAT | STRONGLY { DON'T
READ OUT NOR DISAGREE
—_ AGREE AGREE (sPONTANEOUS) | P'SAGREE | DISAGREE | KNOW
: It is now necessary to master the use of new
technologies to find a job 1 2 3 4 5 6 |[(75)
. |Itis now necessary to master the use of new
technologies to keep a job - 1 2 3 4 5 6 |{76)
The present educational system teaches how to
~~ |use computers and the Internet effectively 1 2 3 4 5 6 ((77)
It is good to give all school pupils full access to
new technologies such as the Internet 1 2 3 4 5 6 |[(78)

o~ EB54.2 — NEW
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Qi9.

Q20.

Q22.

Q23.

6 of 19

)

When training in new technologies is necessary to do a job, do you think it should be paid for (79) L\
by.....? (SHOW CARD - ONE ANSWER ONLY)
....... those who need the training 1 -
...... employers 2 .
....... the local or national government 3
~
....... all of them (SPONTANEOUS) 4
Other (SPONTANEOUS) 5
RN
Don’t know 6 |
EB54.2 - NEW
Do you have a job, or not? (80) I~
Yes| 1 | GotoQ2la L
No 2
Go to Q35 )
Refusal (SPONTANEOUS) |
EB54.2 - NEW _~
IF "YES”, CODE 1 IN Q.20 CONTINUE, OTHERS GO TO Q.35)
Q21 a) Overall, how satisfied are you with your current job or business? Please use the following scale from 1 to 10,
where '1' means that you are not at all satisfied and '10' means that you are totally satisfied. You can use the
numbers in between. (SHOW CARD WITH SCALE) N
b) And how satisfied are you with your current job or business in terms of earnings? (SHOW SAME CARD)
¢} And in terms of job security? (SHOW SAME CARD)
d) And in terms of the type of work you do? {SHOW SAME CARD) ~~
e} And in terms of the number of hours you work? {SHOW SAME CARD) ;
f) And in terms of when you start and finish work? (SHOW SAME CARD)
g) And in terms of the time it takes to travel to work? (SHOW SAME CARD) —~
NOT AT ALL TOTALLY | Don't
READ OUT SATISFIED SATISFIED | Know
a) Current job 1 2 3 4 5 6 7 8 9 10 11 |(81-82) ™
b) Earnings 1 2 3 4 5 6 7 8 9 10 11 (83-84)
c) Job security 1 2 3 4 5 6 7 8 9 10 11 (85-86)
d) Type of work 1 2 3 4 5 6 7 8 9 10 11 (87-88)
e) Number of working hours 1 2 3 4 5 6 7 8 9 10 1 (89-90) .~
f) Working times 1 2 3 4 5 6 7 8 9 | 10| 11 |[(91-92)
g} Time to travel to work 1 2 3 4 5 6 7 8 9 10 11 ](93-94) —
EB54.2 - NEW ’
Have you changed jobs in the last five years? (95) 1’\
Yes| 1 |GotoQ23 I
No 2 Go to Q26 I~
"""""""""""""""""""""" Goto
Refusal 3 instruction
above Q27 ‘
EB54.2 - NEW
{IF "YES", CODE 1 IN Q.22) How many times? ~
(INT.: WRITE DOWN NUMBER OF TIMES, IF RESPONDENT DOESN'T KNOW OR REMEMBER, CODE:"99")
(96) (97)
™



7924 7 of 19
~~ Q24. (IF "YES", CODE 1IN Q.22} Are the skills required for your current job very similar, fairly (98}
similar, fairly different or very different from your previous job? (ONE ANSWER ONLY)
—~ Very similar 1
Fairly similar 2
— Fairly different 3
Very different 4
Don't k
o~ on’t know 5
EB54.2 — NEW
Q25. (IF "YES", CODE 1 IN Q.22}) Which of the following reasons, if any, encouraged you to change
— jobs? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)
More money | 1 (99)
o~ : More status | 1 (100)
Better working conditions (working hours, flexibility, etc.} | 1 (101)
o~ More personal satisfaction | 1 (102}
Better use of your skills or educational background | 1 (103)
—~ Less time to get to work | 1 (104)
Other reasons (SPONTANEOUS) | 1 {105)
~~ Don’t know | 1(106)| GO TO Q27
EB54.2 - NEW
Q26. (IF "NO", CODE 2 IN Q.22) Why have you not changed jobs in the last five years? (SHOW
o~ CARD — SEVERAL ANSWERS POSSIBLE)
You are satisfied with your current job | 1 (107)
~ You could not find another job which met your expectations | 1 (108)
You don’t like the idea of changing jobs | 1 {109)
Paan You tried to get another job but were unsuccessful | 1 (110}
You don't have the skills required to get a better job | 1 (111)
— Other reasons (SPONTANEOUS) | 1(112)

Don’t know (113) | GO TO Q27

~ EB54.2 — NEW
ASK ALL PEOPLE WHO CURRENTLY HAVE A JOB (CODE 1 AT Q.20)
Q27. Do you think you will change jobs in the next five years or not?

—_

1(114)

PN Yes 1 Go to Q28
No 2 Go to Q30
— Refusal 3 Go to Q31
EB54.2 — NEW
Q28. (IF "YES", CODE 1IN Q.27) Do you think the skills required for your new job will be very 1(115)
L~ similar, somewhat similar, somewhat different or very different from your current job?
{ONE ANSWER ONLY)
Very similar 1
o~ Somewhat similar 2
Somewhat different 3
— Very different 4
Don’t know 5
P EB54.2 - NEW
P
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Q28.

Q30.

Q31.

Q32.

Q33.

8 of 19

{IF "YES", CODE 1 IN Q.27) Which of the following reasons, if any, would encourage you to
change job in the next five years? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)

More money

More status

Better working conditions (working hours, flexibility, etc.)
More personal satisfaction

Better use of your skills or educational background

Less time to get to work

Other reasons (SPONTANEOUS)

Don’t know

{IF “NO”, CODE 2 IN Q.27) Why do you think that you will not change job in the next five
years? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)

You are satisfied with your current job

You don’t think you’ll find another job which meets your expectations
You don't feel comfortable with the idea of changing jobs

You don't have the necessary skills, to get a better job

Other reasons (SPONTANEQUS)

Don’t know

ASK ALL WHO CURRENTLY HAVE A JOB (CODE 1 AT Q.20)
Do you think you will need new skills to improve your job prospects in the future or not?

Yes
No

Refusal

In the last year, have you participated in training activities to improve your works skills or not?

Refusal

(IF "YES"”, CODE 1 IN Q.32) Why do you want to improve your work skills?
(SHOW CARD - SEVERAL ANSWERS POSSIBLE]

To respond to the demand of your current job

To be able to find a new job

Out of personal interest or for personal development
Other reasons (SPONTANEOUS)

Don’t know

M
AN
~
~

1(136)| GO TO Q35

1(116)
1(117)
1(118)
1(119)
1(120)
1(121)
1(122)
g
1(123) | GO TO Q31 ]
EB54.2 — NEW
1(124)
1 {125)
1126
(128) ~
1(127)
1(128) ~
1(129) |
EB54.2 — NEW
{(130) .
N,
EB54.2 - NEW
(131)
1 Go to Q33 ™\
2 Go to Q34
Go to Q35 ™~
EB54.2 - NEW
1{132) L
1(133) ’
1(134) L
1 (135) :

EB54.2 - NEW
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~ Q34.

Q35.

Q36.

{IF "NO", CODE 2 IN Q.32) Why have you not participated in training activities in the last

9 of 19

year? {SHOW CARD - ONE ANSWER ONLY)

ASK ALL
Have you moved house in the last ten years?

(IF "YES”, CODE 1 IN Q.35) How many times?
(INT.: WRITE DOWN NUMBER OF TIMES, IF RESPONDENT DOESN'T KNOW OR CANNOT REMEMBER, CODE:"99")

You did not feel you needed to
You did not have enough free time

You were not given the opportunity

Other reasons (SPONTANEOUS)

{139) (140)

Q37. (IF "YES", CODE 1 IN Q.35)
a) In the last ten years, have you moved once or more within the same city or town, or not?

b) And have you moved to another city, town or village once or more within the same county, or not?
c) And have you moved to another county once or more within the same country, or not?

d) And have you moved to another country once or more within the European Union, or not?

Q3s8.

e} And have you lived in a country outside the European Union, or not?

You could not afford it

(137}
1
2
3
4
5
Don‘t know 6
EB54.2 - NEW
(138)
Yes 1 Go to Q36
R No| 2 |GotoQ3s
" Refusal| 3 |GotoQdo

EB54.2 - NEW

READ OUT YES NO DON'T KNOW
a) Moved once or more within the same city, town 1 2 3 (141)
or village
b) Moved to another city, town or village once or 1 2 3 (142)
more within the same county
c) Moved to another county once or more within the 1 2 3 (143)
same country
d) Moved to another country once or more within {(144)
" 1 2 3
the European Union
€) Lived in a country outside the European Union 1 2 3 (145)
£EB54.2 - NEW
{IF "YES”, CODE 1 IN Q.35) Why did you make your most recent move? (SHOW CARD -
SEVERAL ANSWERS POSSIBLE)
You were not satisfied with your home | 1 (146)
You did not like the people in your area | 1 (147)
For work reasons | 1 (148)
For family/personal reasons | 1 (149)
For financial reasons | 1 (150}
Other reasons (SPONTANEOUS) | 1 (151)
Don’t know | 1(152)| GO TO Q40

EB54.2 - NEW
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Q39. (IF "NO~, CODE 2 IN Q.35) Why have you not moved? (SHOW CARD - SEVERAL ANSWERS ~~
POSSIBLE) : ‘
You are satisfied with where you live | 1 (153) —_
You considered moving but did not do it for work reasons | 1 (154)
You considered moving but did not do it for family/personal reasons | 1 (155} L~
You considered moving but did not do it for financial reasons | 1 (156)
Other reasons (SPONTANEOUS) | 1 (157) ~
Don’t know | 1(158)
EB54.2 — NEW
ASK ALL (158) ™
Q40. Do you think you will move in the next five years or not?
Yes 1 Go to Q41
......................................................... L~
No 2 Go to Q43
Don’t know 3 Go to Q44
EB54.2 - NEW ~ >
Q.41. (IF "YES", CODE 1 IN Q.40)
a) Do you intend to move within the same city, town or village in the next five years?
b) And do you intend to move to another city, town or village within the same county, or not? -,
¢) And do you intend to move to another county within the same country, or not?
d) And do you intend to move to another country within the European Union, or not?
e) And do you intend to live in a country outside the European Union, or not? —_
f) And are you sure where you will move to, or not?
READ OUT YES NO DON’'T KNOW ~
a) Intend to move within the same city, town or 1 2 3 {160)
village ~
b) Intend to move to another city, town or village 1 2 3 (161}
within the same county
~~
c) Intend to move to another county within the same 1 2 3 (162)
country
s EN
d) Intend to move to another country within the 1 2 3 (163}
European Union
e) Intend to live in a country outside the European 1 2 3 (164) -
Union
f} Sure where will move to 1 2 3 (165) -~
EB54.2 - NEW '
Q42. (IF "YES”, CODE 1IN Q.40) Why do you think you will move in the next five years? (SHOW b~
CARD - SEVERAL ANSWERS POSSIBLE)
You are not satisfied with your current home | 1 {166) —~,
You do not like people in your area | 1 ({167)
For work reasons | 1 (168) ~
For family/personal reasons | 1 (169)
For financial reasons | 1 (170) ~
Other reasons (SPONTANEOUS) | 1 (171)
Don‘t know | 1{172)}| GO TO Q44 -
EB54.2 - NEW
™
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~~ Q43.

7 Q44

Q45.

Q46.

Q47.

11 of 19

{IF “"NO~, CODE 2 IN Q.40} Why do you think you will not move in the next five years?
{SHOW CARD - SEVERAL ANSWERS POSSIBLE)

You are satisfied with where you live
For work reasons

For family/personal reasons

For financial reasons

Other reasons (SPONTANEQUS)

Don’t know

ASK ALL
If you become/or are unemployed, would you prefer to remain in your current region or to move
to another region to get a job?

Prefer remain
Prefer move
It depends on the job | could get elsewhere (SPONTANEQUS)

Don’t know

In the next five years, to what extent do you think that moving to a different geographical
location would improve your job prospects? (SHOW CARD ~ ONE ANSWER ONLY)

Very much

To some extent

Not much

Not at all

Not relevant for me {(SPONTANEOUS}

Don’t know

Which, if any, of these would encourage you to move? (SHOW CARD - SEVERAL ANSWERS
POSSIBLE)

Better career prospects

Better financial situation

Better social benefits

Better public services

Better social life

Other reasons (SPONTANEOUS)
None of these (SPONTANEOUS)

Don’t know

How willing would you be to live in another country of the European Union where the language
is different from your mother tongue? SHOW CARD - SINGLE CODE ONLY

Very willing
Fairly willing
Not very willing
Not at all willing

Don’t know

1(173)
1{174)
1{175)
1{176)
1{(177)
1(178)

EB54.2 — NEW

(179)

H WO D -

EB54.2 - NEW

{180)

o O WN

EB54.2 - NEW

1(181)
1{182)
1(183)
1(184)
1(185)
1(186)
1{187)

-

(188)

EB54.2 — NEW

(189)

a o WN

EB54.2 - NEW
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Q48. In relation to the number of foreigners in the UK, which of the following statements best (190) —
describes your own view? SHOW CARD - SINGLE CODE ONLY
There are too many foreigners in the UK 1
There are not enough foreigners in the UK 2 ™
| think the number of foreigners in the UK is about right 3
Don’t know 4 N
Refuse 5
EB54.2 - NEW
NOW, LET'S TALK ABOUT ANOTHER TOPIC '
Q49 a) Do you personally know anyone who has any long term illness, disability or infirmity that limits their activities
in any way? (IF YES) Who are they? (SHOW CARD - SEVERAL ANSWERS POSSIBLE) M
b) {FOR EACH PERSON IDENTIFIED) How often do you have contacts with them? (SHOW CARD WITH SCALE -
ONE ANSWER ONLY) ~~
b) FREQUENCY OF CONTACT
a) ~
READ OUT Several Several Once a , ~
KNOw | Every times a times a month or Don’t
Day know
week month less
Col ~~,
No 1 {181} 4 (203)
| blank
Yes, a member(s) of your family 1(192) 1 2 3 4 5 (204) —~
Yes, friend(s) 1(193} 1 2 3 4 5 {205)
Yes, an acquaintance(s) 1(194) 1 2 3 4 5 (206)| ™
Yes, a neighbourls) 1 (195} 1 2 3 4 5 {207)
“~
Yes, a colleague(s) 1 (196) 1 2 3 4 5 (208) '
Yes, a client 1(197) 1 2 3 4 5 {209)
~
Yes, pupil{s} at school 1(198) 1 2 3 4 5 (210}
Yes, student(s) at University 1(199) 1 2 3 4 5 21 ~
Yes, other(s) 1 {200) 1 2 3 4 5 (212)
SR B g
Yes, | regard myself as a disabled person 1 (201) 0 N
Don’t know 1 {202) . sg \
EB54.2 - NEW
Q50. a) In general, do you feel completely at ease, somewhat at ease, somewhat uneasy or very uneasy in the —
presence of people with disabilities?
b} And, in general, do you think that other people feel completely at ease, somewhat at ease, somewhat
uneasy or very uneasy in the presence of people with disabilities? N
a) b}
YQU FEEL OTHER PEOPLE FEEL ~
{213) (214)
Completely at ease 1 1
™
Somewhat at ease 2 2
Somewhat uneasy 3 3
N
Very uneasy 4 4
Don't know 5 5 ~

EB54.2 — NEW
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Q51a)

o~
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not very difficult, or not at all difficult? (SHOW SCALE AND READ OUT)

a) PUBLIC TRANSPORT DFFCULT | DFFICULT | DIFFCOLT | DIFAICULT | Kiow
Blind people 1 2 3 4 5
Deaf people 1 2 3 4 5
Physically disabled people 1 2 3 4 5
Intellectually disabled people 1 2 3 4 5

For each of the following groups, do you think that, generally, access to public transport is very difficult, fairly difficult,

(215)
(222)
(229}
{236}

b) And do you think that, generally, access to other public services is very difficult, fairly difficult, not very difficult, or not
at all difficult? (SHOW SAME CARD)
- VERY FAIRLY NOT VERY NOT AT ALL DON'T
b) OTHER PUBLIC SERVICES DIFFICULT | oiFFicuLT | DIFFicULT DIFFICULT | KNOW
Blind people 1 2 3 4 5 (216)
Deaf people 1 2 3 4 5 (223)
Physically disabled people 1 2 3 4 5 {230)
Intellectually disabled people 1 2 3 4 5 (237)
c) And access to restaurants, hotels etc.? (SHOW SAME CARD)
VERY FAIRLY NOT VERY NOT AT ALL DON'T
c) RESTAURANTS, HOTELS ETC. DIFFICULT DIFFICULT DIFFICULT DIFFICULT KNOW
Blind people 1 2 3 4 5 (217)
Deaf people 1 2 3 4 5 (224)
Physically disabled people 1 2 3 4 5 {231)
Intellectually disabled people 1 2 3 4 5 (238)
d} And access to university or school? (SHOW SAME CARD)
VERY FAIRLY NOT VERY NOT AT ALL DON'T
d) UNIVERSITY OR SCHOOL DIFFICULT _| DIFFICULT DIFFICULT DIFFICULT | KNOW
Blind people 1 2 3 4 5 (218)
Deaf people 1 2 3 4 5 (225)
Physically disabled people 1 2 3 4 5 (232)
Intellectually disabled people 1 2 3 4 5 {239)
e) And access to their work place? (SHOW SAME CARD)
VERY FAIRLY NOT VERY NOT AT ALL DON'T
e) WORKPLACE DIFFICULT | DIFFICULT |  DIFFICULT DIFFICULT | KNOW
Blind people 1 2 3 4 5 {219)
Deaf people 1 2 3 4 5 (226)
Physically disabled people 1 2 3 4 5 (233)
Intellectually disabled people 1 2 3 4 5 (240)
f) And access to sports events? (SHOW SAME CARD)
VERY FAIRLY NOT VERY NOT AT ALL DON'T
f) SPORTS EVENTS DIFFICULT DIFFICULT DIFFICULT DIFFICULT KNOW
Blind people 1 2 3 4 5 {220)
Deaf people 1 2 3 4 5 {227)
Physically disabled people 1 2 3 4 5 (234)
Intellectually disabled people 1 2 3 4 5 (241)
) And access to cultural events? (SHOW SAME CARD)
VERY FAIRLY NOT VERY NOT AT ALL DON'T
g) CULTURAL EVENTS. DIFFICULT DIFFICULT DIFFICULT DIFFICULT KNOW
Blind people 1 2 3 4 5 {221)
Deaf people 1 2 3 4 5 (228)
Physically disabled people 1 2 3 4 5 (235)
Intellectually disabled people 1 2 3 4 5 (242)
EB54.2 - NEW
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Q52. On the whole, would you say that over the last ten years access to public places for people (243)
with disabilities has improved very much, somewhat improved, not very much improved or not
at all improved? -

Very much improved
Somewhat improved
Not improved much

Not improved at all

A Hh W N =

Don’t know

EB54.2 - NEW

Q53.  a) From the following list, who do you think is actually responsible for improving access to public places
for people with disabilities? (SHOW CARD - SEVERAL ANSWERS POSSIBLE)

b} And, who do you think should be responsible for such improvements? (SHOW SAME CARD - SEVERAL ANSWERS

POSSIBLE)
a) b)
Is actually responsible Should be responsible
for improvement for improvement
Local authorities 1 (244) 1 ({254)
National government 1 (245) 1 {255}
NGOs (non governmental organisation) 1 (246) 1 (2586)
The European Union 1 {247) 1(257)
Voluntary or charitable organisations 1(248) 1 (258)
Employers/Companies 1 {249) 1{259)
All of these (SPONTANEQUS) 1 (250} 1 {260)
None (SPONTANEOUS) 1{251) 1(261)
Others (SPONTANEOUS) 1(252) 1(262)
Don’t know 1(253) 1(263)

EB54.2 - NEW

r‘-\:
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Do you feel you know or don’t know much about these different types of disabilities?

READ OUT oot | Unawvarg | DON'T know
1. Visual impairments 1 2 3 (264)
2. Hearing impairments 1 2 3 (265)
3. Neuromuscular impairments 1 2 3 (266)
4. Skeletal impairments 1 2 3 (267)
5. Cerebral palsy 1 2 3 (268)
6. Spinal cord injury 1 2 3 (269}
7. Head injury (cerebral vascular accident) 1 2 3 (270)
8. Stroke {cerebral vascular accident) 1 2 3 (271)
9. Loss of limbs 1 2 3 (272)
10. Multiple sclerosis 1 2 3 (273)
11. Muscular dystrophy 1 2 3 (274)
12. Arthritis 1 2 3 {275)
13. Asthma 1 2 3 {276}
14. Cancer 1 2 3 (277}
15. Diabetes 1 2 3 (278)
16. Epilepsy 1 2 3 (279)
17. Brain injury 1 2 3 (280)
18. Alzheimer's disease 1 2 3 (281}
19. Parkinson's disease 1 2 3 (282)
20. Mental retardation 1 2 3 (283)
21. Psychiatric disabilities 1 2 3 (284)
EB54.2 - NEW
What percentage of the population in the UK do you think has a physical disability of any kind? (285)
{ DO NOT READ OUT - ONE ANSWER ONLY)
Less than 1% 1
1-4% 2
5-9% 3
10-14% 4
15-19% 5
20% or more 6
Don’t know 7
EB54.2 - NEW
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056. Please tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following
statements (SHOW CARD WITH SCALE)
STRONGLY | SOMEWHAT | SOMEWHAT STRONGLY DON'T
READ OUT - ROTATE AGREE AGREE DISAGREE DISAGREE KNOW
Something should be done to involve people
with disabilities more in society e.g. by
facilitating their access to public places 1 2 3 4 5 {286)
Children with disabilities should be taught in the
same schools as other children 1 2 3 4 5 (287}
People with disabilities are just like everybody
else 1 2 3 4 5 (288)
It is more difficult to deal with mentally disabled
people than with physically disabled people 1 2 3 4 5 (289)
Mentally disabled people should be separated
from the community 1 2 3 4 5 (290}
More money should be spent on removing
physical barriers which complicate the life of
physically disabled people 1 2 3 4 5 {(291)
Seeing disabled children makes me feel sad 1 2 3 4 5 (292)
Disabled people are less productive in the work
place 1 2 3 4 5 {293)
EB54.2 - NEW
Q57. Do you think you would feel at ease, or not at ease, with a person in a wheelchair.....?
READ OUT AT EASE | NOT AT EASE DON'T KNOW
......... working as a GP 1 2 3 {294)
......... as your boss 1 2 3 (295)
......... as your next door neighbour 1 2 3 (296)
......... as your colleague 1 2 3 (297)
......... working in a shop 1 2 3 (298)
......... as a politician 1 2 3 {299)
......... as an artist 1 2 3 (300}
......... working as a teacher 1 2 3 (301}

EB54.2 - NEW
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DEMOGRAPHICS
NO QUESTIONS D1 TO D7 D29.
7\ D8. How old were you when you stopped

full-time education? (IF STILL

STUDYING : CODE 00 - GO TO D.10}

NO QUESTION D9

¢ D10. SEX:

(302) (303)

(304)
Male 1

7~ Female 2
— D11 How old are you?
IF REFUSED, ESTIMATE AGE
(305) (306)
o~
D.12. How many people live in your household, including yourself, ali
i ?
—~ adults and children?
D.13. How many children under 15 are currently living at home?
o D12 D13
PEOPLE CHILDREN
(307) (308-309)

FamN

1 1 01

2 2 02
Py

3 3 03

4 4 04
o~

5 5 05

6 6 06
o~
L 7 7 07

8 8 08
— 9 or more 9 09

None - 10
f\

NO QUESTION D14 AND D16 TO D28

:A
A~
o~

We also need some information about the income of this
household to be able to analyse the survey results for
different types of households. Here is a list of income
groups. (SHOW CARD]} Please count the total wages and
salaries PER MONTH of all members of this household; all
pensions and social insurance benefits; child allowances
and any other income like rents, etc... Of course, your
answer as all other replies in this interview will be treated

confidentially and referring back to you or your

household will be impossible. Please give me the letter of
the income group your household falls into before tax and

other deductions.

S

K

Refusal

Don’t know

(314-315)
01
02
03
04
05
06
o7
08
09
10
11
12

13
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D15a) What is your current occupation? MUST BE ONE CODE

b} (IF NOT DOING ANY PAID WORK CURRENTLY - CODES 1 TO 4 IN D.15a ) Did you do any paid work in the past? What was your last

occupation? MUST BE ONE CODE

Di6(a) D15(bj
CURRENT LAST
OCCUPATION | OCCUPATION

NOT WORKING (310-311)
Responsible for ordinary shopping and looking after the home, or without any current occupation, not working 01
Student 02 ASK
Unemployed or temporarily not working 03} Q.15b
Retired or unable to work through iliness 04
SELF EMPLOYED {312-313)
Farmer 05 01
Fisherman 06 02 N
Professional {lawyer, medical practitioner, accountant, architect,...) 07 03
Owner of a shop, craftsmen, other self employed person 08 04 ™
Business proprietors, owner (full or partner) of a company 09 05
EMPLOYED
Employed professional {employed doctor, lawyer, accountant, architect) 10 06 L\
General management, director or top management {managing directors, director general, other director) 11 Q7 “
Middle management, other management {department head, junior manager, teacher, technician) 12 08 -
Employed position, working mainly at a desk 13 09 |
Employed position, not at a desk but travelling (salesmen, driver, ...) 14 10 .
Employed position, not at a desk, but in a service job (hospital, restaurant, police, fireman, ...) 15 11
Supervisor 16 12 A’\,
Skilled manual worker 17 13
Other {unskilled) manual worker, servant 18 14 N
NEVER DID ANY PAID WORK 15

N

EB52.1 - D.15 ~ DEMO TREN.
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INTERVIEW §
-_—
DAY MONTH
— (316-317) {318-319)
i P1. Date of interview
—~I
HOUR MINUTES
— (320-321) (322-323)
P2. Time of the beginning of the interview USE 24 HOUR CLOCK
o~
MINUTES
{324) (325} (326}
~~.1 P3. Number of minutes the interview lasted
P4, Number of persons present during the interview, including interviewer. {327)
Two (interviewer and respondent) 1
Three 2
Four 3
_—
Five or more 4
P5. Respondent co-operation {328)
_— Excellent 1
Fair 2
~ Average 3
Bad 4
P,
INTERVIEWER: PLEASE LEAVE P6 AND P7 BLANK
»~ | P6. Size of locality (LOCAL CODES FOR URBANITY} {329 - 330)
— P7. Region (LOCAL CODES) (331 - 332)
P8. Postal code (333 - 340)
Pomen.
P9. Sample Point Number
{your quota number) (341 - 348)
—
P10. interviewer Number {349 - 356)
P11. Weighting Factor {INTERVIEWER
— PLEASE LEAVE BLANK) {357 - 364)
{365)
— Pl2. Telephone available in the household?
Yes 1
No 2
r"‘
P13 NOT RELEVANT IN UK
Col 366
— end of data




